Remote Assistance manual

1. Click the Remote Assistance icon and download the file from the web site . Decompress
the file to a folder .Double click the teamviewer setup.exe and install the remote

support software .Click next to continue.
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Welcome to the Teamviewer 3
Setup Wizard

This wizard will guide wou through the installation of
TeamViewer 3,

It is recommended that vou close all other applications
before starting Setup. This will make it possible to update
relevant system Files without having to rebook your
compuker,

Click. Mext to conkinue,

Mext = ] [ Cancel

2. Choose the following option and click next to continue



€ TeamViewer 3 Setup

Licenze Agreement
Please review the license terms before installing Teamviewer 3. a

Press Page Down ko see the rest of the agreement.,

I

TeamYiewer License Agreement

Copyright {C) 2005-2008 TeamYiewer GmbH

IMPORTAMT: ¥OU SHOULD CAREFULLY READ THIS LEGAL AGREEMEMT BEFORE

INSTALLIMG

THIS PACKAGE. {
R TRISTALLTHG Y0l | ACCFRT AL THE TERMS AND CONDTTIONS OF THTS AGRFFMEMT ¥

If wou accept the kerms of the agreement, select the First option below, You must accepk the
agreement ko install TeamWiewer 3, Click Mext to conkinue.,

(%1 accept the kerms in the License Agresment
{31 do not accept the terms in the License Agreement

Teariiewer GrbH
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3. Choose the following option and click the next button

2 TeamViewer 3 Setup

Choose usage
Choose the way wou wank to use TeamYiswer G

Please select how wou want ko install Teamiiewer:

Teamviewer wil be installed as a normal windows

application.
This is the default mode and fits perfect for mosk

situations,
Teamviewer is executed without installation, This does nok
require administrative privileges,

(%) Install Teamviewer

" Stark without inskallation

Teamviewer GmbH
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4. Ignore the following option and click the next button .



S TeamViewer 3 Setup

Start TeamYiewer automatically
Skark Teamviewer aukamatically with Windows, G

Ackivate the option 'Start TeamYiewer automatically with Windows' iF wou
want ko conneck: ta this computer directly after a restart,

TeamViewer will be installed as swskem service

(It is possible ko activake this option in the Teamviewer settings lateron),

[]use Teamviewer WPN

[ ]5tart TeamYiewer automatically with Windows

Passwiord: |

& fixed password can be used for authentication instead of the
dynamic session password,

This passwaord is mandatory if wou want TeamYiewer ko be
started automatically,

Please be sure bo use strong passwords,

TeamViewer GmbH
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5.Click next until the operation finished.

S TeamViewer 3 Setup

Choose Install Location
Choose the Folder in which ko install Teambiswer 3, a

Setup will inskall TeamYiewer 3 in the following folder, To install in a different Falder, click
Browse and seleck anather Falder, Click Mext to cankinue.,

Deskination Folder

|C:'|,P'r|:|gram Files\ Teamviewer3) | Browse...

Space required: 3.3ME
Space available: 7.5GE

Teamiiewer GmbH
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Completing the TeamViewer 3 Setup
Wizard

TeamViewer 3 has been installed on wour computer,

lick, Finish ko close this wizard,

< Back Finish Cancel

6. Run the TeamView application on the desktop .Wait for a moment to get a session ID

and a password, You can get a ID and a password just like show of the following picture .

Conneckion Extras Help

W ait for session Create seszion

Please tell your partner the Please enter your partner's ID in
Following IC and password if wou order to create a session.
are waiting for a sessian,

] | b
Password (%) Remoke support
{:}' Presentakion
) File bransfer
WPH

[ Connect bo partner

u Ready to connect {secure connection)




7.Send the ID and the password to your remote support.They can connect to your
computer with the id/password.And they can do something to resolve yours problem .

Enjoy the support of MIS guys everywhere!



